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From time to time I hear from service users asking for help in locating local low vision services. If I am unable to identify a contact for the low vision committee and I don’t know the area myself, I usually direct people to the information about services on the RNIB website:

www.rnib.org.uk/xpedio/groups/public/documents/PublicWebsite/public_lvuselink.hcsp#P1_25
However, I often find that people still have difficulty locating services. I know that a number of LVSCs have produced booklets and leaflets detailing local services and it would be useful if we were aware of these resources so we can point people in the right direction. 

Question:

Has your LVSC produced a leaflet or brochure about local services? How can we help your local service users find out about services?

Top Tip

If you are trying to find out whether your local optometrists are involved in providing low vision services, it may be worth looking on the AOP website (www.assoc-optometrists.org/primary/primary_clinicalcoman.html). Or ask an optometrist on the LVSC to make contact with Patricia O’Sullivan, Head of Professional Services.  The AOP keep a list of areas where optometrists are involved in projects providing low vision services.

Updates

A number of LVSCs are thinking of ways to celebrate World Sight Day. Both Oxford and the Wirral are organizing special activities. 

Word Sight Day this year takes place on 11th October and focuses on blindness and children.

Please let us know if your LVSC is planning any special events.

Department of Health Updates

As you may recall from a previous newsletter, the Department of Health has been keen to emphasise a move to provide services closer to home and outside of ‘traditional’ hospital settings. A series of road shows on this subject have been taking place across England. 

The slides from these road shows are available:

www.primarycarecontracting.nhs.uk/eventmanager/uploads/master_slides.ppt
You may find that some of the slides are not particularly relevant – possibly, the details about accrediting GPs and pharmacists. However, at the beginning of Dr Walsh’s presentation, there is a very useful slide outlining commissioning cycles.  This could be used to introduce the topic at your LVSC. 

The last set of slides (by Dr Julia Schofield) looks at matters from a dermatology service perspective. They are a useful reminder for LVSCs that, where there are multiple providers of services, it is important to agree local standards for all services. This was the foundation for the creation of LVSCs based on the 1999 Low Vision Services Recommendations and, as mentioned in a previous newsletter, the Department of Health (DH) has recently released new recommended Standards. Find them at:

www.rnib.org.uk/xpedio/groups/public/documents/publicwebsite/public_dvstandards.doc
I was particularly impressed with Dr Schofield’s last 2 bullet points (presented at the Birmingham road show to a room packed full of PCT personnel!)

“Think quality, access, patients experience first 

Value for money last”

Finally, the Department of Health has also issued some guidance papers:

www.dh.gov.uk/en/Policyandguidance/Organisationpolicy/Primarycare/Practitionerswithspecialinterests/index.htm
Certificate of Vision Impairment (CVI) Research and Review

Many LVSCs have discussed the use of the CVI locally, but your group may not be aware that there is a Certifications Office based at Empire House, 136 – 144 City Rd, London EC1V 2QN. This Office operates under the auspices of the Royal College of Ophthalmologists (RCOphth) and has funding from Guide Dogs. Its role is to create an electronic set of data to enable epidemiological information to be analysed quickly and efficiently. Ultimately, this sort of analysis will help LVSCs in providing a profile of people that are registered as blind and partially sighted.

In addition to this work, the group are working on computer software to enable the electronic completion of the CVI. This ‘paperless’ approach should enable more accurate completion of the forms. 

More information about this is found in the Office’s newsletter and information bulletins that were recently made available at the RCO congress. The following link will take you to the Low Vision Steering Group microsite Library ready to download the PDF documents (which have been added under today’s date, i.e. 4th June 2007):

http://www.vision2020uk.org.uk/microsite/documents.asp?group=000100030015&section=000100040002 
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