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Question

In the Summer Edition of Bold View (http://snipr.com/1noq8), I wrote about the work that has begun to create a UK Vision Strategy. I mentioned that four priority areas have been identified:

· awareness, education and prevention of blindness 

· correction, treatment and the eyecare journey 

· support for independent living 

· empowerment and the inclusive society

As Low Vision Implementation Officer, I have joined a Chapter created to look at ‘support for independent living’. Other members of the group represent a variety of agencies and backgrounds (from social care to ophthalmology) and we have special interests in children and learning disability. In order to help me reflect the views of the LVSCs I would like to know what one priority (in strategic terms) you or your LVSC would like to see included in UK Vision Strategy? 

Updates

Accessible Information:

I have been working with LVSCs for almost 7 years and one of the issues that is repeatedly brought up is the format of appointment letters and cards. Indeed, it was recently raised as part of user consultation I attended at (a very waterlogged) meeting near Bradford. Fortunately, Julia Barrand of RNIB has been working to develop a set of quality standards for Eye Clinics (Visibly Better) and part of this is focused on the format of appointment letters and information produced in the department. Part of her work has been investigating the problems identified with the computer systems used within the NHS. Julia has had this reply from McKesson - the IT Company who have developed the computerised system that generates these letters in hospitals.

"To answer your question, our standard TotalCARE PAS product produces letters to a pre-determined template which is printed at 12pt, courier font.  A few years ago the requirement to address the needs of partially sighted patients was met through an 'add on' module, 'PAS Word Letters', which allows users to create the letter templates in word.  Obviously, this then gives the customer the ability to use the font and font size they wish in a layout which meets the hospital's and patient's needs. These templates are then attached to specific clinics, hence a larger font letter can be attached to Ophthalmology clinics"

The Visibly Better standards are currently in draft format and Julia is keen to get feedback from LVSCs – in particular from service users. If you’d like to comment on these before they ‘go live’ please contact Julia Barrand at RNIB before July 31st. Her email address is: julia.barrand@rnib.org.uk and her contact telephone number is:  0121 665 4248

In addition, the Association of Optometrists has recently alerted optometrists to a site that enables multi-lingual translation. 

Link: http://www.communicate-health.org.uk/card/
Although it can be adapted for large print, the ‘extra large’ facility provides a template that is too big to print out in A4 format. The ‘large’ version fits better but still has poor contrast on the translated parts. Despite this, it could be a really useful resource – particularly perhaps for smaller community services that don’t have easy access to more comprehensive translation resources.

Piloting Hospital Information Services:

LVCS have previously been informed of the work of the national group looking at information at the point of diagnosis. Heather Billington is the national manager (based within Action for Blind People) appointed to look at these services.  One recent move has been to identify pilot areas where local agencies can work together to improve things.  The good news is that Oldham and Walsall have been chosen as one of these areas.  Heather will be working with the local societies and the LVSCs to facilitate the development of a service specifically aimed at providing information for people when they are first diagnosed. 

It is clearly early days yet, but Heather has sent me a PowerPoint document (http://snipr.com/1nor7) illustrating some of the work that has been carried out looking at user pathways. We hope to publish updates from these pilots as the work progresses. 

Sight Loss and Learning Disabilities:

Some time ago, the national sub-group looking at learning disabilities published a resource for LVSCs called ‘The Bold Guide to Learning Disability’ (http://snipr.com/1noqp) This gave information about the needs of people with learning disabilities and reminded LVSCs of the one in three people with a learning disability who has a sight problem. 

In 2005, SeeAbility launched the Eye 2 Eye Campaign to improve eye care and vision for people with learning disabilities (Link: http://snipr.com/1noqu). A new web site, created through a collaboration between Seeability and RNIB, was launched last week (17-24 June) – a date that coincided with Mencap’s learning disability awareness week.

The new Look Up website, www.lookupinfo.org, is aimed to be a ‘one stop shop’ of information on eye care and vision for people with learning disabilities, their family or carers, eye care professionals and health and social care staff. There will also be a searchable directory of eye care professionals including optometrists; orthoptists; hospital eye department services; low vision services and rehabilitation services for visually impaired people. Please visit the site and encourage optometrists on your LVSC to sign up to the register. This can be done by following the ‘find an optometrist’ link on the homepage of the website. 

Department of Health Updates

It seems we are not alone in this field in expressing disquiet about the way in which key pieces of information have been released. The NHS networks site recently highlighted how the new NHS Choices web site went live with, to quote, ‘ no fanfare’ - on the morning of Tuesday 19 June. This site replaces the old www.NHS.uk web site and is intended to hold information about all services provided by NHS facilities in England. 


I have tried to use the new site to locate some local opticians and found it quite unwieldy – despite the rather ‘glitzy’ aerial maps featured. Colleagues at the Macular Disease Society (www.maculardisease.org) who clearly are having a busy time trying to help their members work out what the NICE guidance means and, in many cases help people identify their local PCT, report that it is virtually impossible to do this with the new site. 

Added to this, the health information area does have some information on eye conditions but it is a long-winded process to get to the list of specific conditions. 

One area that could potentially be useful is a section for feedback on hospital services. According to the site, this enables people to “make comments that will help other patients know more about the hospital when they are choosing where to go for treatment and help the hospital understand better what patients like or don’t like so they can improve services”. 

In light of the previous comments on accessible information, this could be an area that service users use to comment on these matters and other issues such as transport and signage of particular importance to people with low vision.

More comments about the site and a ‘snap poll’ to see if people were expecting this new site at: www.networks.nhs.uk/forums/showthread.php?t=2105
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